
OTHER 
 

AH&LA has discontinued producing the following videos, but they are still available in our video 
resource library.  

 
 

AH&MA - Together the Future is Ours 
 
Building the Future of AH&MA 
 
Master Hotel Supplier 
 
WATER: Water Analysis Techniques Equal Results 
 
Hospitality Sales: Closing the Sale 
 
Hospitality Sales: Making the Sales Call 
 
Hospitality Sales: Overcoming Objectives 
 
Security on Trial 
 
Security Planning 
 
Crisis Communications Management  
 
Guest Safety Tips  
 
Hepatitis A & the Food Service Industry: What You Need to Know 
 
Hepatits B: Reducing the Risk in the Hospitality Industry 
 
Hotel Security on Trial  
 
InnSights: Emergency Planning  
 
InnSights; Hotel Motel Careers: Check In Today 
 
InnSights: Hospitality - A World of Opportunity 
 
Islands of Opportunity 
 
Inn Sights:  Kappa on Kleaning 
 
Guest Relations: Aiming to Please 



 
We're on the Same Team, Remember? 
 
Winning People 
 
Diversity: The Face of Hospitality  
 
EI Alive! Visionary Leadership 
 
EI Alive: Results Oriented Leadership 
 
InnSights: Howards Hints: Building Momentum 
 
InnSights: Howards Hints: Gaming & Your Property 
 
InnSights: Howards Hints: Prospecting 
 
InnSights: Making the Transition - Line Level to Supervisor 
 
Shaping Change & Changing Minds 
 
Inn Sights - Howard's Hints: Upselling at the Front Desk 
 
Providing Professional Guest Service 
 
Front Office/Quality Service: Exceeding Guest Expectations 
 
Front Office/Quality Service: From Check In to Check Out 
 
Front Office/Quality Service: Solving Guest Problems 
 
Guest Service: Putting the Guest First 
 
InnSights: Six Steps for Food Safety 
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